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What evidence do I need   
to provide?

The guidance on the website explains 
what information you should provide 
with your application.  If necessary, 
we will get information from other 
organisations, such as the Public 
Record Office of NI or your doctor, to 
help us assess your application.  

When you have made an application we 
will need to assess the extent of your 
permanent disability to make a decision 
on your entitlement to payments.  You 
do not need to get any additional 
medical information before applying.  

Victims’ Payments Board
PO Box 2305, Belfast BT1 9AX.

W: www.victimspaymentsboard.org.uk

E: vpb@justice-ni.gov.uk

T: 0300 200 7808

Support for making an 
application

The following organisations can provide 
advice on applying for payments:

WAVE 
T: 028 9077 9922
E: adminhq@wavetrauma.org 

The Ely Centre
T: 028 6632 0977
E: enquiriesvps@elycentre.co.uk 

Relatives for Justice (RfJ)
T: 028 9694 9327
E: injuredscheme@relativesforjustice.com 

South East Fermanagh Foundation (SEFF)
T: 028 6772 3884
E: welfare@seff.org.uk 



About the scheme

The Troubles Permanent Disablement 
Payment Scheme is being run by the 
Victims’ Payments Board.  It acknowledges 
the harm suffered by those injured in 
the NI Troubles/conflict and aims to 
promote reconciliation between people 
in connection with NI’s troubled past. 

It also recognises the implications of 
living with a permanent disability caused 
by a Troubles-related injury, including 
the financial impact on individuals and 
their families.

The scheme can provide payments to 
those who have suffered permanent 
disability (either physical or psychological) 
as a result of an injury caused, through no 
fault of their own, in an incident related 
to the NI Troubles.

Who can apply?

Details of who can apply are on our 
website at: www.victimspaymentsboard.
org.uk

Your application will need to meet a 
number of criteria to be entitled to 
payments. For example, an injury caused 

How to apply?

The scheme is open for applications from 
31 August 2021 to 31 August 2026 (or a 
later date if the Secretary of State for NI 
extends the scheme).

You can apply online at 
www.victimspaymentsboard.org.uk

Detailed guidance on filling in the 
application form is available on the 
website.  You can also download a paper 
copy of the application form and the 
guidance notes from the website.  

If you have difficulty using the website, 
please contact us or one of the support 
organisations listed on the back of 
this leaflet. 

Victims’ Payments Board

E: vpb@justice-ni.gov.uk  

T: 0300 200 7808 

If you need this leaflet in a different 
format (such as in Braille or as an audio 
version) or a different language, please 
contact us.  

by a Troubles-related incident must have 
resulted in a permanent disability level of 
at least 14%, as assessed by a suitably 
qualified healthcare professional.   

You can make an application on behalf of 
someone who has died if that person could 
have nominated you to receive payments 
from the scheme.

What payments are available 
under the scheme?

The level of payment will depend on the 
extent of your permanent disability resulting 
from a Troubles-related incident.  Payments 
could range from about £2,000 to £10,000 
per year.

You may be able to nominate someone close 
to you to receive payments for up to 10 years 
after your death.

You may also be entitled to a payment 
backdated to 23 December 2014, but you 
must apply by 31 August 2024 (or a later date 
if decided by the Secretary of State for NI).  

If you make an application on behalf of 
someone who has died, any payments you 
receive will depend on the extent of the 
permanent disability of the person who 
has died.   


